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Study of work life balance and employee loyalty as predictors of employee

innovative behavior: Case study of convenience store in Bangkok
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Abstract

This study aims were 1) to study the work life balance, loyalty and employee
innovative behavior and 2) to develop prediction equations to predict the employee
innovative behavior. The sample group were 400 employees at convenience stores in
bangkok. Use questionnaires as a tool to collect data. The statistics of frequently,

percentage, mean, standard deviation, t-test, ANOVA and multiple regression analysis were
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used to analyzed data. The result was found that 1) The employees of different experience
in the job and average income had different in the work life balance at a statistical
significance level of .05 2) The employees of different age and experience in the job had
different in the loyalty at a statistical significance level of .05 3) The employees of different
experience in the job had different in the innovative behavior at a statistical significance
level of .05 and 4) Work life balance and loyalty could jointly predict innovative work
behavior at 63.8 percent.

Keywords: work life balance, loyalty, innovative work behavior
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